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RANS AIRCRAFT: TERMS & CONDITIONS OF PURCHASE
1. DEPOSITS & PAYMENTS
« Kits: A 50% deposit is required to initiate all kit orders.
« Specialty Items: Orders for engines and specialty propellers require 100%
payment at the time of the order.
« Payment Methods: We accept wire transfers, company checks, and personal
checks. All payments must be in U.S. Dollars.
o Check Policy: If paying by check, please use a trackable shipping service. Orders
are not considered "confirmed" until funds have cleared.
2. FINAL PAYMENT
The remaining balance is due in full prior to shipping or pickup. RANS will attempt to
provide advance notice of the scheduled ship date to ensure payment processing does
not delay your order. Shipments will be held until final payment (wire or check) is
received and cleared.
3. SALES TAX
o Out-of-State: RANS does not collect sales tax on orders shipped directly outside
the State of Kansas.
« In-State: Shipments within Kansas are subject to sales tax based on the delivery
destination rate.
o Factory Pick-ups: Out-of-state customers picking up kits at the factory must
complete a notarized Sales Tax Affidavit to defer tax to their state of residence.
4. SHIPPING & HANDLING
The customer is responsible for all shipping and freight charges for kits, engines, and
propellers.
5. DELIVERY DATES
Delivery timelines vary based on production demand. While an "Expected Delivery Date"
is provided at the time of order, this is an estimate only, not a guarantee, and is subject
to change due to supply chain or production variables.
6. ORDER CHANGES
Because our production and inventory are tailored to specific orders, changes to
confirmed orders are difficult to accommodate. Any changes to custom-made or
specially ordered items will incur additional costs.
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7. CANCELLATION POLICY

Due to the custom nature of our aircraft kits, cancellations are not

permitted. Cancellation of an order will result in the forfeiture of the total deposit.

8. BACKORDERS

We strive for 100% order fulfillment. However, due to the specialized nature of aviation
components and vendor lead times, some items may be backordered. RANS will ship
backordered items (excluding engines and propellers) at our expense as they become
available, unless other arrangements are made.

9. MISSING PARTS & INITIAL INVENTORY

Upon delivery, the customer’s first priority is to perform a full inventory using the
provided packing list. RANS maintains rigorous multi-stage shipping checks; however,
discrepancies must be reported within 60 days of receipt. RANS cannot provide
replacement parts free of charge after this 60-day window has closed.

10. RETURNED GOODS

Kits are sold as complete units. RANS does not accept returns or offer credit for unused
items from the original kit.

11. CONTINUED SUPPLY & WARRANTY LIMITATIONS

RANS cannot guarantee the continued availability of items manufactured by third
parties, including but not limited to engines, propellers, wheels, brakes, and tires.

12. ERRORS & AUTHORIZATIONS

Any part shipped in error by RANS will be exchanged free of charge. All returns and
exchanges must be pre-authorized by the RANS Parts Department.
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